Account Code: BBC0000109
BEST BUY CORPORATION

FEIN#: 41-1822872
Job Location: 11301 W. PICO BLVD

City: LOS ANGELES State: CA Zip: 90064
Contact Person: Rick Palese
Phone: 310-268-9190 Ext: Fax:

Application Site: 11301 W. PICO BLVD

APPLICATION PROCESS: NOW ACCEPTING APPLICATIONS: To apply for a position, go to website: www.bestbuy-
jobs.com or click this link http://wss.unicru.com/bestbuy/?rp=MAX

POSITION TITLE: Product Process Associate

Full Time: No Regular: No No. of Openings: 5

Part Time: Yes Benefits: No Hours/Week: FLEXIBLE

Weekends: Yes Shift Work: Compensgtlon/\Nage_: Compet!tlve hourly
wage-varies by position/experience

(Minimum one weekend day per week) Requisition:

POSITION TITLE: Sales Associate

Full Time: No Regular: No No. of Openings: 20

Part Time: No Benefits: No Hours/Week: FLEXIBLE

Weekends: No Shift Work: Compens_atlon/\Nag_e_: Compet!tlve hourly
wage-varies by position/experience

(Minimum one weekend day per week) Requisition:

Company: BEST BUY CORPORATION

Job Location: 2909 LOS FELIZ BOULEVARD

Account Code: BBC0000183

FEIN#: 41-1822872

City: LOS ANGELES State: CA Zip: 90039
Contact Person: Damien P.
Phone: 323-912-9288 Ext: Fax: 3236446502

Application Site: 2909 LOS FELIZ BOULEVARD

APPLICATION PROCESS: NOW ACCEPTING APPLICATIONS: To apply for a position, go to website: www.bestbuy-
jobs.com or click this link: http://jobsearch.unicru.com/bestbuy/?rp=MAX

POSITION TITLE: Geek Squad Counter Intelligence Agent-Computer Tech

Full Time: No Regular: Yes No. of Openings: 3

Part Time: Yes Benefits: No Hours/Week: FLEXIBLE

Weekends: Yes Shift Work: Compens_atlonNVag.e.: Compet!tlve hourly
wage-varies by position/experience

(Minimum one weekend day per week) Requisition:

POSITION TITLE: Sales Associate

Full Time: No Regular: No No. of Openings: 10

Part Time: No Benefits: No Hours/Week: FLEXIBLE

Weekends: Yes Shift Work: Compensation/Wage: Competitive hourly

wage-varies by position/experience



(Minimum one weekend day per week) Requisition:

POSITION DESCRIPTION: Product Process Associate

Details: Basic Qualifications: « 3 months of retail or related experience « This isn't a desk job! Frequent heavy lifting/carrying up to 50 Ibs, co-
lifting/carrying up to 100lbs, & pushing/pulling up to 200Ibs is required ¢ Standing and moving up to 100% of the time * At least 18 years of
age. "Keep things flowing as a Best Buy Product Process Associate! Trucks full of merchandise enter the docks and other trucks are loaded up
and on their way out. The product needs to make to the sales floor and into the hands of our customers. None of this happens without you. In
reality, Best Buy Product Process is a precise and highly orchestrated science, and it takes scores of talented professionals to ensure the smooth
movement and merchandising of countless products daily. You will create a customer experience that builds a lasting impression and ensures
Best Buy continues to be a brand of choice. To ensure your success, you will be supported with an intensive orientation and ongoing training
program to help you achieve great results. You will have the opportunity to develop your communication skills, detail orientation and build on
your natural talents and strengths in a high-energy, value-based environment. Key Responsibilities: « Ensure products are seamlessly received
from delivery trucks and are continually stocked, replenished, and merchandised on the sales floor « Confirm the implementation of special
projects are accurate and timely « Monitor merchandise entering and leaving the store entrances/exits ¢ Provides carryout service and/or load
merchandise in customer’s vehicle « Maintain and monitor store in-stocks » Store Asset Protection / Loss Prevention.

POSITION DESCRIPTION: Sales Associate

Details: Basic Qualifications: « 6 months of retail sales or customer service experience * This isn't a desk job! Lifting up to 50 Ibs., standing
and moving up to 100% of the time * At least 16 years of age. Preferred Qualifications: ¢ High School Diploma or Equivalent. "The most
important part of providing exceptional customer service for the world’s largest consumer electronics retailer is offering the very best
experience to our customers! Our Sales Associates are the very face of Best Buy, and their performance has a huge impact on company
performance and customer perceptions. That's why we choose our Sales Associates carefully. Our Sales Associates must possess a curiosity
and eagerness to solve the customer’s needs while at the same time develop and foster long-term, trusting relationships with our customers. To
ensure your success, you will be supported with an intensive orientation and ongoing training program to help you achieve great results. You
will have the opportunity to develop your communication skills, detail orientation and build on your natural talents and strengths in a high-
energy, value-based environment. Key Responsibilities include: « Relationship selling products, services and solutions by getting to know
customers and helping solve their unique end to end needs ¢ Asking lifestyle questions to thoroughly understand customer needs, offers
relevant services, solutions, and accessories so customer can make informed decision to complete their purchase « Utilize all relevant sales
tools to drive profitable growth « Leverages on-line resources, tools, and peer knowledge to self train « Attends and participate in all required
trainings and meetings ¢ Understands and executes store shrink plan.

POSITION DESCRIPTION: Geek Squad Counter Intelligence Agent-Computer Tech

Details: Basic Qualifications: « Experience with DOS, Windows 9x/ME/2000/XP/Vista or Apple MacQOS » Troubleshooting of Operating
Systems and Internet connection issues « Knowledge of computer hardware diagnostic and troubleshooting « Software installations and
upgrading * Can install / troubleshoot all computer-related devices (video, sound, modem, printer, scanner, camera, etcetera.)s Have the ability
to research online and work through problems « At least 16 years of age. Preferred Qualifications: ¢ Proof of Apple certifications (current or
expired) or laptop repair training are a strong plus.» The ability to troubleshoot and resolve Windows XP/Vista and basic Apple OS X problems
is preferred. « Apple hardware certifications are a strong plus. ¢ Linux experience is a plus since it is required to perform many Data Rescue
services. Lack of Linux and Mac experience will not disqualify candidates, training is provided.



